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PROFESSIONAL SUMMARY

CDMP-certified (Associate) data management professional helping establish and mature the Data Management Office (DMO)  
at the Shared Services Program. Works directly with the DMO manager across the 14 domains of the national data management 
framework and owns National Data Index (NDI) readiness, the National Data Catalog, open data, and executive DMO reporting. 
Brings a hands-on BI background in SQL, Power BI, and Excel.

WORK EXPERIENCE

Digital Transformation Consultant, Data Management Office Feb 2026 - Present
Shared Services Program (SSP)  |  Riyadh, Saudi Arabia

• National Data Index (NDI): Lead SSP's NDI readiness and compliance work end to end: tracking maturity, running gap 
analysis on prior findings, preparing and reviewing evidence, and developing the policies, plans, and procedures behind it.

• National Data Catalog: Led SSP's onboarding to the National Data Catalog from the ground up. Documented technical 
and business metadata, the glossary, datasets, and KPIs, well beyond the required coverage.

• Open data: Took over SSP's datasets on the national Open Data Portal and set up a continuous intake process with 
departments, so new datasets keep reaching the publication plan.

• Executive reporting: Built the executive DMO dashboard from scratch as the single source for NDI progress and DMO 
initiatives, and produced a motion-graphics briefing on the DMO's progress for management.

• Governance committee: As secretary of the Data Governance and Management Committee, prepare agendas and 
minutes and follow up with department representatives until decisions are carried out, not just recorded.

• Awareness: Designed and delivered an SSP-wide workshop on data classification and an open data workshop for 
department managers, focused on what people need to do in practice.

• Compliance & quality: Reviewed personal data protection controls and policies against Saudi regulations, including data 
subject rights; set up data quality issue tracking with remediation plans and target dates; refined data sharing templates.

Business Intelligence Officer Aug 2025 - Feb 2026
Takamol Holding (Qiwa Platform)  |  Riyadh, Saudi Arabia

• Built and maintained Power BI dashboards and analytical reports for data owners and stakeholders at the Ministry of 
Human Resources and Social Development, including Occupation Correction and Hajj and Umrah season reporting.

• Handled data and report requests from intake to delivery, used SQL to extract and validate data, and monitored 
scheduled refreshes so dashboards stayed accurate.

• Diagnosed data issues by tracing root causes across source systems, data transfer, and the data warehouse, then 
followed remediation and validated figures after each fix.

Data Entry Specialist Apr 2024 - Dec 2024
University of South Florida  |  Tampa, FL, United States

• Prepared complete datasets for use and managed data requests so records stayed organized and easy to find.

EDUCATION

Bachelor of Science in Business Analytics and Information Systems Dec 2024
University of South Florida, Tampa, FL, United States  |  GPA 3.95 / 4.00

CERTIFICATIONS

Certified Data Management Professional (CDMP), Associate, DAMA International Jul 2026
CDMP Specialist Exam: Data Quality, DAMA International In preparation
Data Quality Training (Certificate of Attendance), Saudi Data and AI Authority (SDAIA) Aug 2026
Google Data Analytics, Google Dec 2023

SKILLS

Data management: Data governance, NDMO standards and NDI, National Data Catalog, business and technical metadata, 
business glossary, open data, data classification, personal data protection (PDPL), data quality, data sharing, DAMA-DMBOK
Tools: SQL, Power BI, Microsoft Excel, Microsoft PowerPoint, motion graphics
Professional: Stakeholder management, committee secretariat, workshop facilitation, executive reporting
Languages: Arabic (native), English (fluent)
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